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Volunteering Outline - Role Description
Volunteer Role Title: Pastoral Friend
Location: Barnsley Methodist Circuit

Responsible to & supported by: Ministers, Lay Workers, & Church & Chapel representatives
What is a Pastoral Friend?

Pastoral care is at the centre of the church’s mission and ministry. Being a Pastoral Friend is an important
part of the structure of any chapel, enabling members and adherents to feel a sense of belonging. A Pastoral
Friend maintains contact with one or more individuals (ie: in their pastoral group); keeps them in touch with
what is happening in the life of the Church; prays for them and communicates any needs or requirements to
the minister and / or layworker (as requested).

Skills Required

e Caring & understanding
e Encourage & nurture
e Listening & non-judgemental attitude

The role of a Pastoral Friend

e Actas alink to keep people together & in touch with church life

e Maintain a regular contact, either by seeing them in church, telephoning or texting (as appropriate to
the need of the people concerned)

e Inform the minister and / or layworker of any needs or requirements

e Offer support & encouragement

e Pray for them

Time / Commitment Required

e Variable depending on the volunteers time
e A single phone call can last between 5 — 15 minutes (depending on people in your group)
e Text messages weekly or more frequent (depending on need)

What requirements are needed to fulfil the role of a Pastoral Friend?

e As aminimum - Completion of the Foundation module: Creating Safer Space: Safeguarding
Children, Young People and Vulnerable Adults Course which takes approx. 2-3 hours (every 4 years)
& passing on any observed or communicated concerns or worries relating to any person attending the
chapel to the Pastoral Lay Worker, Safeguarding officer and / or minister.

e A satisfactory Enhanced Disclosure from the Disclosure Barring Service (DBS) (every 5 years) —
volunteers will be asked to provide all relevant documents for these checks. There is no cost to the
volunteer for this check.
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e Recommended but not compulsory - completion of the EDI (Equality, Diversity & Inclusion)
Training Course.
e Recommended but not compulsory - completion of the Unconscious Bias training.

This role outline was approved by Barnsley Circuit Meeting on 17" September 2026 and will be reviewed
annually.

Please refer to the Circuit website for contact details of all chapel Leadership Teams, Church Council
members, Circuit Meeting representatives & Circuit Leadership Team members.
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